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—Abstract—

E-government is the transition of traditional government administration to digital
platforms for the public good and increased efficiency. The covid-19 pandemic in
ASEAN countries generated a new wave of corruption in public sector enterprises. This
study is based on secondary data and utilizes credible studies and resources for its crucial
findings. With effective e-government, corruption in Thailand's public sector
departments can be minimized, according to the conclusions of this study. The scope of
this study is confined to institutions in Thailand's public sector. This study reviewed data
from Malaysia, Thailand, Singapore, and the Philippines acquired between 1960 and
2012 to assess the relationship between corruption (C), E-governance (EG), economic
growth (EG), and good governance (GG) (GG). This study examined data collected from
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Malaysia, Thailand, Singapore, and the Philippines between 1970 and 2022. The results
reveal that e-governance is inversely associated with corruption, suggesting that e-
governance decreases corruption. The findings indicate that the usage of electronic
government is recommended as a technique that can boost the efficiency and
effectiveness of government activities and give better service to the general public. This
study contributes to the existing body of knowledge by demonstrating that the role of
checks and balances in e-government functioning is essential since, without checks and
balances, no government can function professionally. This study revealed to
practitioners that, to limit corruption, a separate department of accountability should be
created to oversee the entire operation of the government department, as the likelihood
of corruption would be lower without sufficient oversight.

Keywords. E-government, transparency, public service, corruption, good governance

1. INTRODUCTION

Indeed, the covid-19 epidemic was critical for the community since it threatened human
life (Homsombat et al., 2021). On the one hand, the covid-19 outbreak posed a medical
risk to the community (Azam et al., 2017). In contrast, corruption was at its height during
covid-19 because of poor government and mismanagement (Chokwarakul et al., 2021).
The government of Thailand adopted e-governance initiatives to administer the country
following the new ethos, as conventional governing approaches were no longer
applicable in modern Thailand (Chulaphan et al., 2021). E-governance has brought about
new developments in working practices as traditional techniques are replaced by new
ones (Manoharan, 2012). E-government is the transition of conventional government
administration to digital platforms (Sharma, 2015; Thoppae et al., 2021).

E-government is the transition of traditional government administration to digital
platforms optimal for conducting business (Thoppae et al., 2021; Weerakkody et al.,
2016). Modern nations use e-government since this service is readily accessible to the
public. Digitalization places all services at their fingertips (Kasubiené et al., 2007; Sayin
et al., 2013; Turuy et al., 2021). However, it is also considered that e-government
facilitates transparent government operations because every citizen may access the
services (Baharon et al., 2017; KaSubiené et al., 2007; Mishra et al., 2021; Turuy et al.,
2021). In addition, monitoring cells are developed in several nations to provide checks
and balances for e-government issues (Bernhard et al., 2018; N. David, 2018; Roziqin et
al., 2022). In this sense, the citizen's fundamental right is the proper use of e-government
services (Abdulkareem et al., 2021; Hooda et al., 2022; Nam et al., 2022). During the
pandemic epidemic that prompted a nationwide lockdown, the crucial necessity of e-
government has been evident (Abdulkareem et al., 2021; Hooda et al., 2022; Nam et al.,
2022). French officials assert that e-government is essential to combating corruption in
the various government agencies (Chohan et al., 2022; Lee et al., 2011; Zhang, 2013).
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In the existing body of literature, a series of studies examine the crucial role of e-
government for citizens' welfare (Abdel-Fattah, 2022; Boonratmaitree et al., 2020;
Chatfield et al., 2013; Hariguna et al., 2021; Li et al., 2020; Sriyakul et al., 2020). In
these papers, the important obligation of e-government to provide people's fundamental
rights in a modern, nondiscriminatory manner is examined (H. S. M. Abbas et al., 2021;
Hijazi et al., 2014; C. Kim et al., 2021; Welch et al., 2005). C. Kim et al. (2021) argued
that e-government techniques are suitable for administering the nation by limiting the
government's options. With e-governance, the government can be administered without
corruption (Aritonang, 2017; Mishra et al., 2021; Sitthipon et al., 2022). Corruption is
an emerging phenomenon in Thailand's government practices (Al Hujran et al., 2013;
Kamarudin et al., 2021; Sa et al., 2016); thus, the focus of e-governance can reduce
corruption and lead the government practices without discrimination (Krishna et al.,
2021; Kumar et al.,, 2007; Sachan et al., 2018). Australia's well-established e-
government policies have minimized public administration department corruption
(Abdulkareem et al., 2021; Prybutok et al., 2008). Unsystematic checks and balances
continue to ensnare the smallest and most backward nations in the chains of corruption
(Bernhard et al., 2018; N. David, 2018; Roziqgin et al., 2022). Due to discrimination,
government department corruption is inappropriate for the community (Rossi, 2012;
Wangroongsarb et al., 2016; Weerasombat et al., 2022).

Although previous research has examined e-government activities and corruption from
various perspectives (Abdel-Fattah, 2022; Chatfield et al., 2013; Chohan et al., 2022;
Hariguna et al., 2021; Lee et al., 2011; Li et al., 2020; Zhang, 2013), indeed, the
incidence of covid-19-related corruption at a Thai government agency increased (H. S.
M. Abbas et al., 2021; Abdel-Fattah, 2022; Chohan et al., 2022; Hariguna et al., 2021;
Lietal., 2020). Determining the impact of e-government on corruption during the covid-
19 crisis in Thailand is the goal of this study. The research gap was found since previous
studies did not contribute to this field. Therefore, this study aims to address this gap in
the literature and provide substantial knowledge to the body of knowledge. The problem
also exists in government practice. In addition, the focus of this study is limited to e-
governance in the government sector in ASEAN nations. In this sense, this research will
have important consequences for reforming e-government procedures in Thailand to
eliminate corruption.

2. LITERATURE REVIEW

Accountability is one of the essential factors facilitating the anti-corruption effects of e-
government (Abdullah et al., 2022; Abdulwahhab et al., 2021). Indeed, those with
accountability are more motivated to embrace sustainable working practices in public
sector agencies and less inclined to engage in corruption (Fadel et al., 2020; Ghaffoori,
2021). Corruption is detrimental to society, and with the outbreak of covid-19, people
began to abuse their authority for their advantage (Chulaphan et al., 2021; M.-L. T.
Nguyen et al., 2022; White 111 et al., 2022). In this aspect, advanced nations such as
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Denmark and the United States regulated systematic corruption better than the ASEAN
nations (H. S. M. Abbas et al., 2021; Khalaf et al., 2022; Marks et al., 2021; Thabit,
2020). In this approach, accountability is regarded as the crucial aspect enabling the
government machinery to function more efficiently with the aid of e-government (H. S.
M. Abbas et al., 2021; Khalaf et al., 2022; Marks et al., 2021; Shyaa, 2022).

The misuse of authority by any authority is also regarded as corruption because those
who engage in such reprehensible conduct receive benefits from their authorities that are
unacceptable to society (Al Suwaidi, 2021; Alani, 2022; Bekheet, 2020; Novak et al.,
2021). Bangkok's public sector corruption indicator climbed by 12 percent during the
pandemic in Thailand (Ahmed et al., 2022; Chokwarakul et al., 2021). Because the
general population could not receive services physically restricted by lockdowns, others
could abuse their authority in service provision (Arayankalam et al., 2021; L. Nguyen,
2022; R. Zhao et al., 2020). Additionally, financial corruption was reported due to this
corrupt system (Al-Maksousi, 2020; Jarwana et al., 2020; M.-L. T. Nguyen et al., 2022;
Yassin et al., 2021; R. Zhao et al., 2020).

E-government in Thailand was established to efficiently operate government agencies
(Younus et al., 2020). E-governance is a more controlled working method that provides
services to the people, making Pakistan's government sector stronger for fair working
(Shehaib, 2020). People's participation in e-government can be more engaging if good
chances are provided (Yassin et al., 2021). In Thailand, the public sector is equipped
with technology for effectively managing and supervising its employees (Homsombat et
al., 2021). Moreover, e-government makes it easier for citizens to obtain superior
services (Jespersen, 2020). To aid the public during the pandemic epidemic, the
government department switched its operations to the e-government sector (Khan et al.,
2020). However, charges of corruption and work against meritocracy were also filed
against these actions at other police stations (Ateiah, 2020).

In Thailand, e-government facilitates citizen participation in public sector agencies
because the government feels that citizen participation is essential for better and more
equitable working conditions (Al-Bayati, 2021; Ateiah, 2020; Mohamed, 2022; Saleh et
al., 2020). Citizens were direct benefactors of this system. Therefore their participation
and communication in government matters expanded during the covid era (Al-Ghanimi,
2021; Cao, 2020; Rahbarqazi et al., 2020). Moreover, engagement between citizens and
the government can improve e-government operations because it is advantageous to get
citizen feedback (A. M. Abbas et al., 2020; Ali, 2021; Asaad et al., 2020). The Thai
populace has a comprehensive understanding of how e-government operates, and more
focus is placed on enhancing the performance of service departments for improved
community development (Abd Alzahrh et al., 2021; Al-Maksousi, 2020; Susilowati et
al., 2021).
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Moreover, during the pandemic epidemic, the country was under lockdown, yet the
administration facilitated communication with the public due to residents' increased
awareness (Jarwana et al., 2020; Yassn et al., 2021; H. Zhao et al., 2021). The Thai
government has exerted significant effort to assist its citizens in enhancing their
performance (Ahmed et al., 2022; Chokwarakul et al., 2021; Drebee et al., 2020).
Because they are its stakeholders, the systematic approach to citizenship behavior can
improve the operation of the government agency (Homsombat et al., 2021). In Thailand,
covid-19 hindered trade and other activities, but government-to-citizen communication
helped improve medical facilities for the people (Ateiah, 2020).

Transparency is a fundamental aspect of e-government, and the Thai government is
pushing toward transparent public service delivery operations (Homsombat et al., 2021).
Transparency in government agencies enables the government to function optimally and
provide superior services (Al-Ghanimi, 2021). During the pandemic epidemic in
Thailand, the perceived provision of food and medical facilities by the government
sector to the bureaucracy cast doubt on the openness of government services (Al-Bayati,
2021). Consequently, this charge of transparency gave the e-government functions a
corrupt tone (Abdullah et al., 2022). On the other side, the e-government may regulate
government affairs transparently on a bigger scale (Lee et al., 2011).

Nonetheless, 79% of the public in Bangkok agreed that e-government had altered the
public service environment in modern countries (Chohan et al., 2022). The public thinks
corruption is prevalent in many nations, but it should not be tolerated in Thailand (Li et
al., 2020). During covid-19, the public's response to government services was
inappropriate because individuals have diverse perspectives (Hariguna et al., 2021). On
the other hand, it was reported that public sector departments engaged in fraudulent
practices and lacked accountability (Abdel-Fattah, 2022). These types of sensors are not
suitable for public use since they diminish the value of the community. The misconduct
in government sector departments should be reduced (H. S. M. Abbas et al., 2021).

The public desires transparency in e-government services since it is considered that
without it, it will be difficult to curb corrupt activities (Sitthipon et al., 2022). People
must be enabled to work in an advanced manner, and government services should be
given in the most efficient manner possible (Mishra et al., 2021). To improve the
effectiveness of e-government, it is necessary to evaluate the alleged instances of
corruption during the epidemic and to establish effective methods based on the e-
government models of Denmark and Australia (Arayankalam et al., 2021). In fact,
without clear and efficient operations, it would be unreasonable for people to receive the
appropriate amenities (Kamarudin et al., 2021). The government sector should expand
the scope of e-government, and nearly all public sector departments should be adapted
for e-government (Krishna et al., 2021).
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Existing research has identified corrupt activities as the root cause of social inequality;
nonetheless, social equality can be improved by working more effectively (Thoppae et
al., 2021). The Thailand government went through a lot during the pandemic, but it
should learn from its mistakes and establish new anti-corruption tactics to aid the public
(Turuy et al., 2021). In Thailand, the aim of e-government should be realized with
integrity. To reduce the likelihood of corruption and corrupt behaviors, it is necessary to
develop an efficient monitoring division (Rozigin et al., 2022). Thus, the proper
development of e-government would help the efficient working of the populace (Shah
et al., 2022). In addition, government practices should be brought up to an advanced
level, and citizen participation should be promoted to minimize corrupt practices
(Abdulkareem et al., 2021).

3. METHODOLOGY

This study examined data from Malaysia, Thailand, Singapore, and the Philippines
collected between 1970 and 2022 to establish the relationship between corruption (C),
E-governance (EG), economic growth (EG), and good governance (GG) (GG). Analysis
was performed using the co-integration model. Malaysia, Thailand, Singapore, the
Philippines, and Indonesia are among the afflicted nations. According to an analysis of
relevant published data, no empirical research has utilized a co-integration model to
examine how corruption affects energy consumption, environmental quality, and
economic growth. Reviewing the pertinent published data led to this result. In their
conclusions, the authors of this study accounted for the effect of e-governance on
instances of corruption using a structural model with three equations. The effects of
various levels of corruption on the quality of the environment have been hypothesized
using the following functional forms. When two or more series are coupled in a way that
provides a relationship of long-term equilibrium, we say that they have co-integrated.
This may contain multiple series. According to these experts, although R2 would be
reliable, it would not shed light on why the estimate came out as it did. As a result of
this line of reasoning, co-integration testing has become widespread in numerous
contexts. When seen as a time series, the data for the stated variables will always reveal
patterns, which may be deterministic or stochastic depending on the context. De-trending
does not eliminate the problem of false regression, and the R2 statistic, which is used to
determine whether or not regressions are acceptable, produces severely deceptive
findings when applied to trending time series. Utilizing the Johansen co-integration
approach, it is possible to successfully convert a basic equation for an error correction
model into a multivariable equation. This ability will be examined in further detail in the
subsequent sections. Let's assume that "C" stands for "corruption,” "E" for "electronic
governance,” "G" for "economic growth," and "GG" for "excellent governance."

Com [E Epy GGy evene e (1)
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The AR model of the equation can be
Cr= B1Cooqt ByCroy v . BiBr—i F €4 v v v oee v cve e e e e (2)
Equation (2) may be altered to VECM as given in equation (3)
AL ;=@ AC,_1+ PyAC;_y oo @ 1ACt_ o1 ¥ TC_ g+ & v aee e e e . (3)
Where, @, = [l = By — B, — - By], i=1,2,3,....k-1

I'=—(1—=By—B;—By)

Since of this, it is a three-by-three matrix because it is presumed that there are three
variables. One way to describe this is as the equation IT = af where a , where is the
pace at which the equilibrium adjusts. On the other hand, reflects the coefficient over
the long term. Error correction is indicated by the letter Z,_, which is a word. To
provide a clear example, takes k=2 equation three may be written as follows:

AE; AE;_4 a1 A1 B B B AE, 4
AG = I} AGt—l +| 21 A2 ,811 Béz ﬂ13] AGt—l +8t .................. (4)
AGGt AGGt_l 6‘(31 6‘(32 21 22 23 AGGL-_I

The impact of e-government, good governance, and economic growth on corruption is
represented in the equation;

Eeq
Ge-1
GGy

IC = [ @11 P11 + 21821112112 + a22B22] (31513 + A3223]

The equation can be transformed into a yield equation as

Gy = a11(PraEi—1 + Bo1Groq + P31GG_1)+ a1 (B12Er—1 + Bo2Grog +

According To Enders (2004) a4, and a,, are speed of adjustment terms.

4. RESULTS AND DISCUSSION

The correlational analysis of the variables is shown in table 1. The correlation value
indicates that all the variables used in the current study are highly correlated. The
correlation between corruption (C), E-governance (EG), economic growth (EG), and
good governance (GG) are shown in table 1.

Estimating the lag length of an autoregressive process for a time series is a crucial
econometric procedure required for most economic investigations. This is necessary due
to the nature of the economics area. Information criteria are the starting point for
determining the optimal "lag length™ in a time series. This is because information criteria
are the most essential.
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Table 1. Correlation

1 2 3 4
C 1 1
EG 2 -0.1710 1
G 3 -0.5321 0.4581 1
GG 4 -0.7291 0.7321 0.8109 1

In the context of Johansen co-integration, however, conflicting findings have been
reached regarding the 'lag length' when these criteria are applied. F. H. David, Juselius,
K (2001) recommended that the lag duration be adjusted so that the VAR residuals are
autocorrelation-free, even if this necessitates longer lags than the information criterion
suggests. This proposal was made because achieving this objective would need longer
lags. During their discussion over Johansen's co-integration, they proposed this concept.
Before initiating the estimate procedure for the Johansen co-integration model, the lag
duration must be determined or chosen. This process step will occur before any of the
others. The first and most important step in performing the Johansen co-integration test
Is determining the optimal lag time. The optimal lag time is sufficient for white noise
consistency.

Table 2. Lag Length Selection Criterion

Lag LogL LR FPE AIC SC

0 -430.918 NA 5.04e+13 45.155 47.342
1 -427.667 42.043* 6.22e+11* | 43.349 44.539*
2 -455.543 45.428 6.54e+11 43.463* 46.126

The Vector Autoregressive Model is the foundation for determining the optimal lag
length necessary to accomplish Johansen co-integration (VAR). The lag order is then
determined by the use of information criteria (Enders, 2004). Table 2 demonstrates that
varying information requirements indicate various optimal delayed values for co-
integration. The Akaike Information Criterion (AIC) determined that two delays were
required, although the Schwartz Information Criterion (SIC) recommended employing
only one. Both of the requested postponements by the AIC have been implemented. The
purpose is to maximize output while minimizing waste to the greatest extent possible.

The concept of co-integration focuses on the relationship that develops over time
between at least two nonstationary variables. The variables must be integrated in the
same order to conduct the co-integration test. To identify the total number of co-
integrating equations, the Johansen test includes both the trace test and the maximum
eigenvalue test in its technique. The conclusions of the co-integration study are displayed
in Table 3.
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Table 3. Johansen Co-Integration Test

Dependent Variable: Model
(©)
Ci» 0.1147***
(0.000)
EG, 4 -0.1184***
(0.001)
[ 0.1454%**
(0.000)
GG,_4 0.2011**
(0.020)

This study used a co-integration model to examine the effects of e-government on
corruption. The results reveal that e-governance is inversely associated with corruption,
suggesting that e-governance decreases corruption. The findings indicate that the usage
of electronic government is recommended as a technique that can boost the efficiency
and effectiveness of government activities and give better service to the general public.
E-government is an inevitable next step in the evolution of reforms designed to boost
the efficiency of the public sector. These modifications have been made to enhance the
effectiveness of the public sector. Since the 1980s, governments worldwide have
pursued New Public Management (NPM) reforms to increase their various institutions'
administrative efficiency and independence. Despite this, the limits of NPM have
become more generally recognized in recent years. Market-oriented reforms in the
public sector aim to increase overall productivity. This can be achieved by reducing entry
barriers and enhancing market-driven competition in the industry. Others, on the other
hand, are concerned that the democratic process will be damaged and that the
administration will fail to achieve its primary purpose. It has been demonstrated that
enhancing the discretion of public employees by granting them more freedom to act on
their own will increases their productivity. However, this comes at the cost of a rise in
corruption due to laxer regulation (Y. J. Kim et al., 2016). E-government is receiving a
great deal of attention as a potential solution to the problems inherent in the current
administration system. This emphasis stems from the fact that these obstacles are
inherent to the system. In other words, administrative efficiency and democratic values
can be simultaneously increased through innovation by enhancing public engagement
and control of external administration through web-based interactive services (Y. J. Kim
et al.,, 2016). Since the 1980s, advancements in information and communication
technologies such as computers and the Internet have prompted governments to
recognize the potential of e-government and take concrete steps to capitalize on the
information and communication revolution in government innovation. The United States
is one of the most noteworthy examples of this trend since the number of states
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implementing some e-government has increased in recent years. One of these
governments is that of the United States, which in 2002 was the first country in the world
to deploy government fully and is now listed alongside the other nations. Electronic
governance is rapidly gaining importance in an increasing number of nations.

5. CONCLUSION

The outcomes of this study indicate that e-government plays an essential role in
preventing corruption in ASEAN nations. In this sense, the government's role is to
protect society from corruption by implementing properly controlled e-government
facilities to boost government performance. Conversely, the government must raise
knowledge about a corruption-free society, as this awareness is essential for enhancing
government operations. Indeed, the transition of government agencies to the Internet
would give more accurate services to the public and encourage meritocracy. To reduce
the rate of corruption in society, the government should prioritize governance
improvement, according to the findings of this study.

6. IMPLICATIONS
6.1 Theoretical Implications

There is a lacuna in the academic literature on the relationship between e-government
and corruption in ASEAN nations. Consequently, this study's findings have significant
significance for addressing this identified gap in the literature. This study contributes to
the existing body of knowledge by demonstrating that the role of checks and balances in
e-government functioning is essential since, without checks and balances, no
government can function professionally. E-significance of government in corruption
control was not addressed in previous studies connected to covid-19. This study
demonstrated that the e-government mechanism is essential for preventing and
minimizing corruption in the government sector.

The study added to the literature on the association between e-government and
corruption control since the pandemic component was not previously discussed in the
literature on the relationship between corruption and e-government. These repercussions
would provide further data for future research on the correlation between the pandemic
and corruption control. Similarly, this study contributes to the literature on the negative
effects of covid-19 by demonstrating that the covid-19 pandemic also raised the
likelihood of corruption in ASEAN nations. Prior research has found that excellent
governance can improve government performance. Still, this study adds to the body of
knowledge by demonstrating that good governance and corruption-free governance are
crucial for managing crime and combating future pandemics. Consequently, the
theoretical implications of this study are crucial for both the existing literature and future
research.
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6.2 Practical Implications

In addition to its theoretical implications, this study has important practical implications
for enhancing the functioning of e-government in ASEAN countries. In the first place,
the research demonstrates that e-government performance monitoring must be bolstered
to limit corruption effectively. All government department services to the public should
be switched to e-government since it is the most dependable and effective method for
monitoring the operations of each department's higher authority. Implementing e-
government in the public sector department would improve awareness of government
operations, hence increasing the number of opportunities to operate most efficiently.
Thirdly, to curb corruption, a separate department of accountability should be
established to oversee the entire operation of the government agency, as the likelihood
of corruption would be reduced in the absence of effective oversight.

In this context, the government should create stricter policies and methods for enhancing
the performance of the government sector. Fourthly, the Thai government must engage
with the public sector department and implement comprehensive anti-corruption
campaigns. Importantly, organizational ethics and citizenship should be created for
public sector employees to enhance their performance and limit the likelihood of
corruption. Corruption in Thailand would be less likely if corruption and other behaviors
were monitored appropriately and followed the societal principles that ban corruption.
Consequently, these techniques could strengthen government processes in ASEAN
nations to combat corruption in public sector departments.

7. FUTURE DIRECTION

This study examines the influence of e-government on corruption in Thailand during the
covid-19 crisis. In addition, the significant findings of this investigation validated the
study's hypotheses. Nonetheless, future research must go deeper into this subject area.
The conclusions of this study are limited to corruption in the Thai government sector;
consequently, future research must concentrate on the function of government policy in
corruption in Thailand to identify additional outcomes. Because the general public is a
major stakeholder in Thailand, future studies may investigate corruption research using
primary data by collecting responses from the public. Lastly, the study is limited to the
functionality of e-government from the government's perspective; therefore, future
research may concentrate on the functionality of e-government from the public's
perspective to better understand e-government and corruption control in Thailand.

REFERENCES

Abbas, A. M., & Ahmed, B. D. (2020). Economic Corruption in Iraq between diagnosis
and problem treatment. Journal of Administration and Economics(123), 160-
174. Retrieved from https://www.iasj.net/iasj/article/182628

36


https://www.iasj.net/iasj/article/182628

INTERNATIONAL JOURNAL OF eBUSINESS and eGOVERNMENT STUDIES
Vol: 14 No: 3 Year: 2022 ISSN: 2146-0744 (Online) (pp. 26-45) Doi: 10.34109/ijebeg. 202214181

Abbas, H. S. M., Qaisar, Z. H., Xu, X., & Sun, C. (2021). Nexus of E-government,
cybersecurity and corruption on public service (PSS) sustainability in Asian
economies using fixed-effect and random forest algorithm. Online Information
Review, 46(4), 754-770. Retrieved from https://doi.org/10.1108/01R-02-2021-
0069

Abd Alzahrh, H. O., & Al-Ameedee, I. M. R. (2021). The Effect of Administrative
Corruption Phenomenon on the Success of Small and Medium Enterprises in
Irag. International Journal of eBusiness and eGovernment Studies, 13(1), 263-
282. doi: https://doi.org/10.34109/ijebeq.202113113

Abdel-Fattah, M. A. (2022). A Proposed Model for Enhancing E-Government Services
to Achieve the Sustainable Development Goals in Egypt" Case Study. Journal
of Theoretical and Applied Information Technology, 100(1), 268-285. Retrieved
from http://www.jatit.org/volumes/\Vol100N01/22Vol100Nol.pdf

Abdulkareem, A. K., & Ramli, R. M. (2021). Evaluating the Performance of E-
government: Does Citizens’ Access to ICT Matter? Pertanika Journal of
Tropical Agricultural Science, 29(3), 1507-1534. doi:
https://doi.org/10.47836/pjssh.29.3.03

Abdullah, S., & Gray, T. (2022). White-Collar Crimes and Corruption at Border
Crossings in the Kurdistan Region of Irag: Causes, Effffects, and Challenges for
Reform. Journal of Kurdistani for Strategic Studies(2), 209-223. doi:
https://doi.org/10.54809/jkss.vi2.76

Abdulwahhab, M. T., Al-Dulaimi, A. A. K., & Alkfaajy, E. J. A. (2021). Using
Governance Mechanisms to Raise the Efficiency of Internal Control
Performance to Confront Government Corruption in Irag: An Empirical Study.
Webology, 18(2), 1278-1294. Retrieved from
https://web.p.ebscohost.com/abstract?direct=true&profile=ehost&scope=site&a
uthtype=crawler&jrnl=1735188X&AN

Ahmed, D. M., & Saleh, S. S. (2022). Impact of Integration Between the Commission
of Integrity And Judicial Audit to Reduce Financial and Administrative
Corruption in Kurdistan/Irag: Analytical study of the views of a sample of
academics and auditors in the Kurdistan region. Qalaai Zanist Journal, 7(1),
515-539. doi: https://doi.org/10.25212/1fu.qzj.7.1.19

Al-Bayati, F. A. M. (2021). Corruption and Polices of Political and Administrative
Reform in lIraq After 2003. Tikrit Journal for Political Science(26), 1-30.
Retrieved from https://www.iasj.net/iasj/article/225960

Al-Ghanimi, K. Y. (2021). The corruption In Iraq, the causes and internal and
international necessities of treatments. Risalat al-huquq Journal, 13(1), 255-271.
Retrieved from https://www.iasj.net/iasj/article/224649

Al-Maksousi, A. A. H. A. (2020). The Effectiveness Of Accounting Thought In The
Face Of Financial And Administrative Corruption In Irag. PalArch's Journal of
Archaeology of Egypt/Egyptology, 17(6), 11215-11231. Retrieved from
https://www.archives.palarch.nl/index.php/jae/article/view/2832

37



https://doi.org/10.1108/OIR-02-2021-0069
https://doi.org/10.1108/OIR-02-2021-0069
https://doi.org/10.34109/ijebeg.202113113
http://www.jatit.org/volumes/Vol100No1/22Vol100No1.pdf
https://doi.org/10.47836/pjssh.29.3.03
https://doi.org/10.54809/jkss.vi2.76
https://web.p.ebscohost.com/abstract?direct=true&profile=ehost&scope=site&authtype=crawler&jrnl=1735188X&AN
https://web.p.ebscohost.com/abstract?direct=true&profile=ehost&scope=site&authtype=crawler&jrnl=1735188X&AN
https://doi.org/10.25212/lfu.qzj.7.1.19
https://www.iasj.net/iasj/article/225960
https://www.iasj.net/iasj/article/224649
https://www.archives.palarch.nl/index.php/jae/article/view/2832

INTERNATIONAL JOURNAL OF eBUSINESS and eGOVERNMENT STUDIES
Vol: 14 No: 3 Year: 2022 ISSN: 2146-0744 (Online) (pp. 26-45) Doi: 10.34109/ijebeg. 202214181

Al Hujran, O., Aloudat, A., & Altarawneh, I. (2013). Factors influencing citizen
adoption of e-government in developing countries: The case of Jordan.
International Journal of Technology and Human Interaction (1JTHI), 9(2), 1-19.
doi: https://doi.org/10.4018/jthi.2013040101

Al Suwaidi, K. K. (2021). The infringing effect of the phenomenon of corruption and
mechanisms to combat it in Irag. AL-Mouhagiq Al-Hilly Journal for legal and
political science, 13(4), 2668-2695. Retrieved from
https://www.iasj.net/iasj/article/221135

Alani, S. H. N. (2022). Managing the corruption risk at the operation and maintenance
stage in the construction projects in Irag. Innovative Infrastructure Solutions,
7(1), 1-11. doi: https://doi.org/10.1007/s41062-021-00710-x

Ali, A. L. M. H. (2021). The economic impact of financial and administrative corruption
in Iraq and ways to combat it. Journal of Juridical and Political Science, 10(1),
409-447. Retrieved from https://www.iasj.net/iasj/article/207151

Arayankalam, J., Khan, A., & Krishnan, S. (2021). How to deal with corruption?
Examining the roles of e-government maturity, government administrative
effectiveness, and virtual social networks diffusion. International Journal of
Information Management, 58, 102203. doi:
https://doi.org/10.1016/j.ijinfomgt.2020.102203

Aritonang, D. M. (2017). The impact of e-government system on public service quality
in Indonesia. European Scientific Journal, ESJ, 13(35), 99-111. doi:
http://dx.doi.org/10.19044/esj.2017.v13n35p99

Asaad, Z., & Marane, B. (2020). Corruption, terrorism and the stock market: The
evidence from Irag. Corruption, Terrorism and the Stock Market: The Evidence
from Irag. The Journal of Asian Finance, Economics and Business (JAFEB),
7(10), 629-639. Retrieved from https://ssrn.com/abstract=3708991

Ateiah, G. Z. (2020). Constitutional Mechanisms to Combat Corruption in Iraq” The
Integrity Commissionas A Model. PalArch's Journal of Archaeology of
Egypt/Egyptology, 17(6), 15099-15126. Retrieved from
https://www.archives.palarch.nl/index.php/jae/article/view/5788

Azam, M., & Khan, A. Q. (2017). Growth-corruption-health triaca and environmental
degradation: empirical evidence from Indonesia, Malaysia, and Thailand.
Environmental Science and Pollution Research, 24(19), 16407-16417. doi:
https://doi.org/10.1007/s11356-017-9299-4

Baharon, B. M., Yap, C. S., Ashar, S. F. E., Hanafi, M. H. H. M., & Hazmi, M. S. R. M.
(2017). Citizen satisfaction with e-government portals in Malaysia. International
Journal of Business & Information, 12(3), 289-309. doi:
https://doi.org/10.6702/ijbi.2017.12.3.3

Bekheet, H. A. A. (2020). Implications of the Dual Crisis of Terrorism and Corruption
on The Economic Development in Irag: A Comparative Analysis. International
Journal of Psychosocial Rehabilitation, 24(1), 6109-6125. Retrieved from
https://www.researchgate.net/profile/Ali-Kamil-3/publication/342923584

38



https://doi.org/10.4018/jthi.2013040101
https://www.iasj.net/iasj/article/221135
https://doi.org/10.1007/s41062-021-00710-x
https://www.iasj.net/iasj/article/207151
https://doi.org/10.1016/j.ijinfomgt.2020.102203
http://dx.doi.org/10.19044/esj.2017.v13n35p99
https://ssrn.com/abstract=3708991
https://www.archives.palarch.nl/index.php/jae/article/view/5788
https://doi.org/10.1007/s11356-017-9299-4
https://doi.org/10.6702/ijbi.2017.12.3.3
https://www.researchgate.net/profile/Ali-Kamil-3/publication/342923584

INTERNATIONAL JOURNAL OF eBUSINESS and eGOVERNMENT STUDIES
Vol: 14 No: 3 Year: 2022 ISSN: 2146-0744 (Online) (pp. 26-45) Doi: 10.34109/ijebeg. 202214181

Bernhard, 1., Norstrom, L., Snis, U. L., Grasjo, U., & Gellerstedt, M. (2018). Degree of
Digitalization and Citizen Satisfaction: A Study of the Role of Local
e-Government in Sweden. Electronic Journal of e-Government, 16(1), 59-71-
59-71. Retrieved from https://academic-
publishing.org/index.php/ejeg/article/view/651

Boonratmaitree, A., Yodsurang, S., Thongrawd, C., & Jermsittiparsert, K. (2020). The
influence of e-government adoption and political stability on levels of happiness:
A panel study of ASEAN countries. International Journal of Innovation,
Creativity  and Change, 12(11), 360-374. Retrieved from
https://www.ijicc.net/images/vol12/iss11/121132_Boonratmaitree 2020 E_R.p
df

Cao, T. H. (2020). Corruption and the Building of a Developmental Government in
Vietnam Today: Social and Philoshophical-Ethical Considerations. European
Journal of Science and Theology, 16(1), 51-68. Retrieved from
http://www.ejst.tuiasi.ro/Files/80/5_Cao.pdf

Chatfield, A., & AlAnazi, J. (2013). Service quality, citizen satisfaction, and loyalty with
self-service delivery options to transforming e-government services. Retrieved
from https://ro.uow.edu.au/eispapers/2334/

Chohan, S. R., & Hu, G. (2022). Strengthening digital inclusion through e-government:
cohesive ICT training programs to intensify digital competency. Information
Technology for Development, 28(1), 16-38. doi:
https://doi.org/10.1080/02681102.2020.1841713

Chokwarakul, K., Chokwarakul, C., & Kenaphoom, S. (2021). Implementation
Guidelines of the Anti-Corruption Act 2018 for Adapting to Private Sector,
Thailand. Annals of the Romanian Society for Cell Biology, 7545-7551.
Retrieved from
https://www.annalsofrscb.ro/index.php/journal/article/view/2296

Chulaphan, W., & Caceres, J. F. B. (2021). Tourism Demand and Corruption: Are the
Impacts of Relative Corruption on International Tourist Arrivals in Thailand
Relevant? Southeast Asian Journal of Economics, 9(2), 101-121. Retrieved from
https://s005.tci-thaijo.org/index.php/saje/article/view/253591

David, F. H., Juselius, K. (2001). Explaining co-integration analysis: Part II. Energy
Journal, 1, 75-120.

David, N. (2018). Democratizing government: What we know about e-Government and
civic engagement. In International E-Government Development (pp. 73-96):
Springer, 73-96. doi: https://doi.org/10.1007/978-3-319-63284-1_4.

Drebee, H. A., & Abdul-Razak, N. A. (2020). The Impact of Corruption on Agriculture
Sector in Iraq: Econometrics Approach. Paper presented at the IOP Conference
Series: Earth and Environmental Science: I0P Publishing 553(1), 012019. doi:
https://doi.org/10.1088/1755-1315/553/1/012019

39


https://academic-publishing.org/index.php/ejeg/article/view/651
https://academic-publishing.org/index.php/ejeg/article/view/651
https://www.ijicc.net/images/vol12/iss11/121132_Boonratmaitree_2020_E_R.pdf
https://www.ijicc.net/images/vol12/iss11/121132_Boonratmaitree_2020_E_R.pdf
http://www.ejst.tuiasi.ro/Files/80/5_Cao.pdf
https://ro.uow.edu.au/eispapers/2334/
https://doi.org/10.1080/02681102.2020.1841713
https://www.annalsofrscb.ro/index.php/journal/article/view/2296
https://so05.tci-thaijo.org/index.php/saje/article/view/253591
https://doi.org/10.1007/978-3-319-63284-1_4
https://doi.org/10.1088/1755-1315/553/1/012019

INTERNATIONAL JOURNAL OF eBUSINESS and eGOVERNMENT STUDIES
Vol: 14 No: 3 Year: 2022 ISSN: 2146-0744 (Online) (pp. 26-45) Doi: 10.34109/ijebeg. 202214181

Enders, J. (2004). Higher education, internationalisation, and the nation-state: Recent
developments and challenges to governance theory. Higher education, 47(3),
361-382. doi: https://doi.org/10.1023/B:HIGH.0000016461.98676.30

Fadel, M. A. A., & Al Shukri, H. M. K. (2020). Towards building an educational system
free of scientific corruption (Applied study in a sample of colleges of higher
education in Iraq within the framework of the government program and the
directions of the Supreme Council for Combating Corruption). journal of
Economics And Administrative Sciences, 26(119), 103-119. Retrieved from
https://www.ias|.net/iasj/article/184339

Ghaffoori, A. (2021). Understanding the Institutionalization of Corruption and the Role
of Accounting in Rentier States: A Case Study of Kurdistan Region of Iraq (KRI).
University of Essex, Retrieved from
http://repository.essex.ac.uk/id/eprint/31895

Hariguna, T., & Ruangkanjanases, A. (2021). Public behavior as an output of E-
government service: The role of new technology integrated in E-government and
antecedent of relationship quality. Sustainability, 13(13), 7464. doi:
https://doi.org/10.3390/su13137464

Hijazi, H., & Salameh, H. (2014). A Model to improve service quality through
integration of e-government and total quality management: A Field study in the
Jordanian public sector. European Journal of Business and Management. 6,
6(32), 1-10. Retrieved from
https://d1wqtxtsixzle7.cloudfront.net/73544870/17194

Homsombat, P., Homsombat, P., Poonnasorn, S., et al. (2021). Application of Buddhist
Doctrines in Social Studies Management on Anti-Corruption for Secondary
School Students in Thailand. Online Submission, 32(2), 2006-2009. Retrieved
from https://files.eric.ed.gov/fulltext/ED617492.pdf

Hooda, A., Gupta, P., Jeyaraj, A., Giannakis, M., & Dwivedi, Y. K. (2022). The effects
of trust on behavioral intention and use behavior within e-government contexts.
International Journal of Information Management, 67, 102553. doi:
https://doi.org/10.1016/j.ijinfomgt.2022.102553

Jarwana, S. A., Fawazb, N. A., & Hammadc, S. A. (2020). Estimating the Impact of
Corruption on the Currency's Value: A Case Study of Iraq Using the ARDL
Model. International Journal of Innovation, Creativity and Change, 13(9), 404-
415. Retrieved from
https://www.ijicc.net/images/vol_13/Iss 9/13933 Jarwan_2020 E R.pdf

Jespersen, A.-S. (2020). Concept Environmental and Social Review Summary (ESRS)-
GPSA Ukraine: Empowering Civil Society and Journalists in Oversight and
Promotion of Effective Anti-Corruption Environment Project-P172392. 1.
Retrieved from https://policycommons.net/artifacts/1264523

Kamarudin, S., Omar, S. Z., Zaremohzzabieh, Z., Bolong, J., & Osman, M. N. (2021).
Factors Predicting the Adoption of E-Government Services in Telecenters in
Rural Areas: The Mediating Role of Trust. Asia-Pacific Social Science Review,

40



https://doi.org/10.1023/B:HIGH.0000016461.98676.30
https://www.iasj.net/iasj/article/184339
http://repository.essex.ac.uk/id/eprint/31895
https://doi.org/10.3390/su13137464
https://d1wqtxts1xzle7.cloudfront.net/73544870/17194
https://files.eric.ed.gov/fulltext/ED617492.pdf
https://doi.org/10.1016/j.ijinfomgt.2022.102553
https://www.ijicc.net/images/vol_13/Iss_9/13933_Jarwan_2020_E_R.pdf
https://policycommons.net/artifacts/1264523

INTERNATIONAL JOURNAL OF eBUSINESS and eGOVERNMENT STUDIES
Vol: 14 No: 3 Year: 2022 ISSN: 2146-0744 (Online) (pp. 26-45) Doi: 10.34109/ijebeg. 202214181

21(1), 20-38. Retrieved from https://www.researchgate.net/profile/Zeinab-
Zaremohzzabieh/publication/349711229

Kasubiené, L., & Vanagas, P. (2007). Assumptions of e-government services quality
evaluation. Engineering economics, 55(5), 68-74. Retrieved from
https://www.inzeko.ktu.lt/index.php/EE/article/view/11503

Khalaf, Y. A., & Mousa, I. F. (2022). Role of Accounting Profession Ethics in preventing
financial corruption of civil society organizations in Irag: An exploratory Study
on Financial Reports for Civil Society Organizations in Dohuk/Irag. Tikrit
Journal of Administration and Economics Sciences, 18(57 part 3), 391-412.
Retrieved from https://www.iasj.net/iasj/article/233048

Khan, M., Watkins, M., Aminuzzaman, S., Khair, S., & Khan, M. Z. H. (2020). Climate
change investments in Bangladesh: leveraging dual-use characteristics as an
anti-corruption tool. Retrieved from. Retrieved from
https://d1wqtxtsixzle7.cloudfront.net/65594212/ACE_WorkingPaper033.

Kim, C., & Kim, K.-a. (2021). The institutional change from E-Government toward
Smarter City; comparative analysis between royal borough of Greenwich, UK,
and Seongdong-gu, South Korea. Journal of Open Innovation: Technology,
Market, and Complexity, 7(1), 42. doi: https://doi.org/10.3390/joitmc7010042

Kim, Y. J., & Kim, E. S. (2016). Exploring the interrelationship between public service
motivation and corruption theories. Evidence-based HRM: a Global Forum for
Empirical Scholarship, 4(2), 181-186. doi: https://doi.org/10.1108/EBHRM-12-
2015-0047

Krishna, B., & Sebastian, M. (2021). Examining the relationship between e-government
development, nation’s cyber-security commitment, business usage and economic
prosperity: a cross-country analysis. Information & Computer Security, 29(5),
737-760. doi: https://doi.org/10.1108/1CS-12-2020-0205

Kumar, V., Mukerji, B., & Butt, I. (2007). Factors for Successful E-Government
Adoption: A Conceptual Framework. Electronic Journal of E-government, 5(1),
63-76-63-76. Retrieved from https://academic-
publishing.org/index.php/ejeg/article/view/464

Lee, J., Kim, H. J.,, & Ahn, M. J. (2011). The willingness of e-Government service
adoption by business users: The role of offline service quality and trust in
technology. Government Information Quarterly, 28(2), 222-230. doi:
https://doi.org/10.1016/j.9iq.2010.07.007

Li, Y., & Shang, H. (2020). Service quality, perceived value, and citizens’ continuous-
use intention regarding e-government: Empirical evidence from China.
Information & Management, 57(3), 103197. doi:
https://doi.org/10.1016/j.im.2019.103197

Manoharan, A. (2012). Active citizen participation in e-government: a global
perspective: a global perspective: 1GlI Global. Retrieved from
https://books.google.ae/books?hl=en&Ir=&id=jtz969CPzhQC&0i=fnd&pg=PR
1&dg=Manoharan

41


https://www.researchgate.net/profile/Zeinab-Zaremohzzabieh/publication/349711229
https://www.researchgate.net/profile/Zeinab-Zaremohzzabieh/publication/349711229
https://www.inzeko.ktu.lt/index.php/EE/article/view/11503
https://www.iasj.net/iasj/article/233048
https://d1wqtxts1xzle7.cloudfront.net/65594212/ACE_WorkingPaper033
https://doi.org/10.3390/joitmc7010042
https://doi.org/10.1108/EBHRM-12-2015-0047
https://doi.org/10.1108/EBHRM-12-2015-0047
https://doi.org/10.1108/ICS-12-2020-0205
https://academic-publishing.org/index.php/ejeg/article/view/464
https://academic-publishing.org/index.php/ejeg/article/view/464
https://doi.org/10.1016/j.giq.2010.07.007
https://doi.org/10.1016/j.im.2019.103197
https://books.google.ae/books?hl=en&lr=&id=jtz969CPzhQC&oi=fnd&pg=PR1&dq=Manoharan
https://books.google.ae/books?hl=en&lr=&id=jtz969CPzhQC&oi=fnd&pg=PR1&dq=Manoharan

INTERNATIONAL JOURNAL OF eBUSINESS and eGOVERNMENT STUDIES
Vol: 14 No: 3 Year: 2022 ISSN: 2146-0744 (Online) (pp. 26-45) Doi: 10.34109/ijebeg. 202214181

Marks, D., & Breen, M. (2021). The political economy of corruption and unequal gains
and losses in water and sanitation services: Experiences from Bangkok. Water
Alternatives, 14(3), 795-819. Retrieved from  https://www.water-
alternatives.org/index.php/alldoc/articles/vol14/issue-3-2/645-a14-3-8/file

Mishra, S., Alowaidi, M. A., & Sharma, S. K. (2021). Impact of security standards and
policies on the credibility of e-government. Journal of Ambient Intelligence and
Humanized Computing, 1-12. doi: https://doi.org/10.1007/s12652-020-02767-5

Mohamed, F. A. (2022). Corruption and Polices of Political and Administrative Reform
in Iraq After 2003. Tikrit Journal For Political Science, 4(26), 1-30. Retrieved
from http://www.tjfps.tu.edu.ig/index.php/political/article/view/309

Nam, H., Nam, T., Oh, M., & Choi, S. (2022). An Efficiency Measurement of E-
Government Performance for Network Readiness: Non-Parametric Frontier
Approach. Journal of Open Innovation: Technology, Market, and Complexity,
8(1), 10. doi: https://doi.org/10.3390/joitmc8010010

Nguyen, L. (2022). Evaluation of Vietnam’s Current Legal Provisions on State Land
Acquisition: Amending the Law to Combat Corruption and Promote
Socioeconomic Development. Passagens: Revista Internacional de Histéria
Politica e Cultura Juridica, 14(1), 24-42. doi: https://doi.org/10.15175/1984-
2503-202214102

Nguyen, M.-L. T., Bui, T. N., Thai, T. D., Nguyen, T. T., & Nguyen, H. T. (2022).
Shadow Economy, Corruption, and Economic Growth: A Bayesian Analysis.
Paper presented at the International Econometric Conference of Vietnam:
Springer 427, 747-762. doi: https://doi.org/10.1007/978-3-030-98689-6_49

Novak, A., Bashtannyk, V., Parkhomenko-Kutsevil, O., Kuybida, V., & Kobyzhcha, N.
(2021). Information and Analytical Support of Anti-Corruption Policy.
International Journal of Computer Science & Network Security, 21(3), 134-140.
Retrieved from https://koreascience.kr/article/JAKO202121055635997.jsp-
k1ff8]=SSMHB4&py=2012&vnc=v27n6&sp=588

Prybutok, V. R., Zhang, X., & Ryan, S. D. (2008). Evaluating leadership, IT quality, and
net benefits in an e-government environment. Information & Management,
45(3), 143-152. doi: https://doi.org/10.1016/].im.2007.12.004

Rahbargazi, M., & Mahmoudoghli, R. (2020). Corruption perceptions, political distrust,
and the weakening of political islam in Irag. RES. Revista Espafiola de
Sociologia, 29(3), 57-74. Retrieved from
https://dialnet.unirioja.es/servlet/articulo?codigo=7667546

Rossi, A. (2012). Turning red rural landscapes Yellow? Sufficiency economy and royal
projects in the hills of Nan province, northern Thailand. Austrian Journal of
South-East Asian Studies, 5(2), 275-291. doi:
https://doi.org/10.14764/10.ASEAS-5.2-6

Roziqin, A., Kismartini, Fajrina, A. N., Salahudin, & Sulistyaningsih, T. (2022). The
development of Indonesian e-Government: A bibliometric analysis. COLLNET

42


https://www.water-alternatives.org/index.php/alldoc/articles/vol14/issue-3-2/645-a14-3-8/file
https://www.water-alternatives.org/index.php/alldoc/articles/vol14/issue-3-2/645-a14-3-8/file
https://doi.org/10.1007/s12652-020-02767-5
http://www.tjfps.tu.edu.iq/index.php/political/article/view/309
https://doi.org/10.3390/joitmc8010010
https://doi.org/10.15175/1984-2503-202214102
https://doi.org/10.15175/1984-2503-202214102
https://doi.org/10.1007/978-3-030-98689-6_49
https://koreascience.kr/article/JAKO202121055635997.jsp-k1ff8j=SSMHB4&py=2012&vnc=v27n6&sp=588
https://koreascience.kr/article/JAKO202121055635997.jsp-k1ff8j=SSMHB4&py=2012&vnc=v27n6&sp=588
https://doi.org/10.1016/j.im.2007.12.004
https://dialnet.unirioja.es/servlet/articulo?codigo=7667546
https://doi.org/10.14764/10.ASEAS-5.2-6

INTERNATIONAL JOURNAL OF eBUSINESS and eGOVERNMENT STUDIES
Vol: 14 No: 3 Year: 2022 ISSN: 2146-0744 (Online) (pp. 26-45) Doi: 10.34109/ijebeg. 202214181

Journal of Scientometrics and Information Management, 16(1), 49-74. doi:
https://doi.org/10.1080/09737766.2021.2007036

S4, F., Rocha, A., & Cota, M. P. (2016). From the quality of traditional services to the
quality of local e-Government online services: A literature review. Government
Information Quarterly, 33(2), 149-160. doi:
https://doi.org/10.1016/j.9iq.2015.07.004

Sachan, A., Kumar, R., & Kumar, R. (2018). Examining the impact of e-government
service process on user satisfaction. Journal of Global Operations and Strategic
Sourcing, 11(3), 321-336. doi: https://doi.org/10.1108/JGOSS-11-2017-0048

Saleh, S. M., Azhar, Z., & Azeez, B. S. (2020). Corruption and fraud detection through
foresic accounting practices in kurdistan region of irag. Qalaai Zanist Journal,
5(1), 148-171. doi: https://doi.org/10.25212/1fu.qzj.5.1.06

Sayin, E., & Okursoy, A. (2013). Assessing e-government service quality model and an
application: An example of municipality of Nazilli. International Journal of
eBusiness and eGovernment Studies, 5(2), 34-47. Retrieved from
https://dergipark.org.tr/en/pub/ijebeqg/issue/26197/275839

Shah, I. A., Wassan, S., & Usmani, M. H. (2022). E-Government Security and Privacy
Issues: Challenges and Preventive Approaches. In Cybersecurity Measures for
E-Government Frameworks (pp. 61-76): I1Gl Global, 61-76. doi:
https://doi.org/10.4018/978-1-7998-9624-1.ch004.

Sharma, S. K. (2015). Adoption of e-government services: The role of service quality
dimensions and demographic variables. Transforming Government: People,
Process and Policy, 9(2), 207-222. doi: https://doi.org/10.1108/TG-10-2014-
0046

Shehaib, R. K. (2020). Analyzing the index of corruption index in Iraq and its reflection
on the public budget Duration (2003-2017). Kut University College Journal for
Humanitarian Science, 1(2), 43-67. Retrieved from
https://jh.alkutcollege.edu.ig/article_5914.html

Shyaa, H. E. (2022). Mechanisms and means to combat administrative and financial
corruption in Iraq. lragi Journal of Humanitarian, Social and Scientific
Research, 2(4), 229-248. Retrieved from
https://www.iasj.net/iasj/article/230151

Sitthipon, T., Phayaphrom, B., & Siripipattanakul, S. (2022). The Influence of e-
Government Information and Social Media Engagement on the Intention to
Introduce Tourist Attractions among Thai Tourists. International Journal of
Trend in Scientific Research and Development, 6(3), 358-369. Retrieved from
https://ssrn.com/abstract=4056014

Sriyakul, T., & Jermsittiparsert, K. (2020). Role of E-Government and Open Data to
Enhance Transparency in Asean Region: A Panel Data Analysis. Journal of
Security &  Sustainability Issues, 10, 337-347. Retrieved from
https://web.p.ebscohost.com/abstract?direct=true&profile=ehost&scope=site&a
uthtype=crawler&jrnl=20297017&AN

43



https://doi.org/10.1080/09737766.2021.2007036
https://doi.org/10.1016/j.giq.2015.07.004
https://doi.org/10.1108/JGOSS-11-2017-0048
https://doi.org/10.25212/lfu.qzj.5.1.06
https://dergipark.org.tr/en/pub/ijebeg/issue/26197/275839
https://doi.org/10.4018/978-1-7998-9624-1.ch004
https://doi.org/10.1108/TG-10-2014-0046
https://doi.org/10.1108/TG-10-2014-0046
https://jh.alkutcollege.edu.iq/article_5914.html
https://www.iasj.net/iasj/article/230151
https://ssrn.com/abstract=4056014
https://web.p.ebscohost.com/abstract?direct=true&profile=ehost&scope=site&authtype=crawler&jrnl=20297017&AN
https://web.p.ebscohost.com/abstract?direct=true&profile=ehost&scope=site&authtype=crawler&jrnl=20297017&AN

INTERNATIONAL JOURNAL OF eBUSINESS and eGOVERNMENT STUDIES
Vol: 14 No: 3 Year: 2022 ISSN: 2146-0744 (Online) (pp. 26-45) Doi: 10.34109/ijebeg. 202214181

Susilowati, 1., Fachrunnisa, O., & Sumarjiyanto, N. (2021). The Effect of Gender and
the Internet on the Level of Corruption in ASEAN 5 (1997-2019). Media
Ekonomi dan Manajemen, 36(1), 1-10. doi:
http://dx.doi.org/10.24856/mem.v36i1.1811

Thabit, T. H. (2020). The Role of International Accounting Standards in Reducing the
Financial Corruption phenomenon in Iraq: Obstacles and Solutions. Tikrit
Journal of Administration and Economics Sciences, 16(Special Issue part 1),
221-234. Retrieved from https://www.iasj.net/iasj/article/185359

Thoppae, C., & Praneetpolgrang, P. (2021). An analysis of a blockchain-enabled e-
government Document Interchange Architecture (DIA) in Thailand. Technology
Education Management Informatics, 10(3), 1220-1227. Retrieved from
https://www.researchgate.net/profile/Chaiporn_Thoppae2/publication/3541709
43

Turuy, S., Arief, A., & Wahab, I. H. A. (2021). Evaluating of Open and One Data in
Digital Government Services Implementation: A Literature Study. Paper
presented at the IOP Conference Series: Materials Science and Engineering: 0P
Publishing 1125(1), 012043. doi: https://doi.org/10.1088/1757-
899X/1125/1/012043

Wangroongsarb, P., Hwang, J., Thwing, J., et al. (2016). Using respondent driven
sampling to identify malaria risks and occupational networks among migrant
workers in Ranong, Thailand. PLOS ONE, 11(12), e0168371. doi:
https://doi.org/10.1371/journal.pone.0168371

Weerakkody, V., Irani, Z., Lee, H., Hindi, N., & Osman, I. (2016). Are UK citizens
satisfied with e-government services? ldentifying and testing antecedents of
satisfaction. Information Systems Management, 33(4), 331-343. doi:
https://doi.org/10.1080/10580530.2016.1220216

Weerasombat, T., Pumipatyothin, P., & Napathorn, C. (2022). Understanding
Employability in Changing Labor Market Contexts: The Case of an Emerging
Market Economy of Thailand. Sustainability, 14(16), 10436. doi:
https://doi.org/10.3390/su141610436

Welch, E. W., Hinnant, C. C., & Moon, M. J. (2005). Linking citizen satisfaction with
e-government and trust in government. Journal of Public Administration
Research and Theory, 15(3), 371-391. doi:
https://doi.org/10.1093/jopart/mui021

White 111, G. O., Chintakananda, A., & Rajwani, T. (2022). Seeds of Corruption? The
Contingent Role of Ties to Politicians and Foreign Subsidiary Relations with
Government-Sponsored Financial Institutions. British Journal of Management.
doi: https://doi.org/10.1111/1467-8551.12589

Yassin, V. A. R., & Hussein, I. A. (2021). Anti-corruption and administrative
mechanisms in Iraq and the efforts of senior management bodies to reduce it.
Baghdad College of Economic Sciences University Journal (BCESUJ), 64(4),

44


http://dx.doi.org/10.24856/mem.v36i1.1811
https://www.iasj.net/iasj/article/185359
https://www.researchgate.net/profile/Chaiporn_Thoppae2/publication/354170943
https://www.researchgate.net/profile/Chaiporn_Thoppae2/publication/354170943
https://doi.org/10.1088/1757-899X/1125/1/012043
https://doi.org/10.1088/1757-899X/1125/1/012043
https://doi.org/10.1371/journal.pone.0168371
https://doi.org/10.1080/10580530.2016.1220216
https://doi.org/10.3390/su141610436
https://doi.org/10.1093/jopart/mui021
https://doi.org/10.1111/1467-8551.12589

INTERNATIONAL JOURNAL OF eBUSINESS and eGOVERNMENT STUDIES
Vol: 14 No: 3 Year: 2022 ISSN: 2146-0744 (Online) (pp. 26-45) Doi: 10.34109/ijebeg. 202214181

97-107. Retrieved from
https://bcuj.baghdadcollege.edu.ig/index.php/BCESUJ/article/view/66

Yassn, K., & Ameer Khalaf, H. (2021). The Effectiveness of National and International
Legislation in Combating the Phenomenon of Corruption in lIraq. Review of
International Geographical Education Online, 11(9), 703-711. Retrieved from
https://web.p.ebscohost.com/abstract?direct=true&profile=ehost&scope=site&a
uthtype=crawler&jrnl=21460353&AN

Younus, N. M., & Jassoom, B. H. (2020). Analysis of the reality of financial and
administrative corruption in Iragq according to Corruption Perceptions Index
(CPI) for the period (2003-2018). Tikrit Journal of Administration and
Economics Sciences, 16(Special Issue part 2), 446-458. Retrieved from
https://www.iasj.net/iasj/article/185435

Zhang, J. (2013). Towards a citizen-centered e-government: Exploring citizens'
satisfaction with e-government in China. Northern Illinois University, Retrieved
from
https://www.proquest.com/openview/779b13a52e70b97e56b8e9f3c7f4419¢/1?
pg-origsite=gscholar&chbl=18750

Zhao, H., Ahn, M. J., & Manoharan, A. P. (2021). E-government, corruption reduction
and the role of culture: A study based on panel data of 57 countries. International
Journal of E-Planning Research (IJEPR), 10(3), 86-104. doi:
https://doi.org/10.4018/1JEPR.20210701.0a6

Zhao, R., Chen, J., Feng, C., & Zhong, S. (2020). The impact of anti-corruption measures
on land supply and the associated implications: The case of China. Land Use
Policy, 95, 104605. doi: https://doi.org/10.1016/j.landusepol.2020.104605

45


https://bcuj.baghdadcollege.edu.iq/index.php/BCESUJ/article/view/66
https://web.p.ebscohost.com/abstract?direct=true&profile=ehost&scope=site&authtype=crawler&jrnl=21460353&AN
https://web.p.ebscohost.com/abstract?direct=true&profile=ehost&scope=site&authtype=crawler&jrnl=21460353&AN
https://www.iasj.net/iasj/article/185435
https://www.proquest.com/openview/779b13a52e70b97e56b8e9f3c7f4419c/1?pq-origsite=gscholar&cbl=18750
https://www.proquest.com/openview/779b13a52e70b97e56b8e9f3c7f4419c/1?pq-origsite=gscholar&cbl=18750
https://doi.org/10.4018/IJEPR.20210701.oa6
https://doi.org/10.1016/j.landusepol.2020.104605

